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Why have | received this document?

You will receive this Financial Services guide (FSG) from your One26 financial adviser to explain the following:
o The services we offer;

o The documents you will receive with your advice;

o How your adviser and One26 is remunerated for these services;

o Complaints process.

Details of your Adviser are in the accompanying Authorised Representative Profile. This FSG must be read in conjunction
with the Authorised Representative Profile and forms part of this FSG.

One26 holds an Australian Financial Services Licence issued by the Australian Securities and Investment Commission. Your
financial adviser acts on behalf of One26 as an Authorised representative of One26, therefore One26 is responsible for this
advice.

One26 responsibly monitors your financial adviser to ensure they only provided services they are authorised to provide.
We also monitor and coach our advisers to ensure they have appropriate qualifications and are complying with the law
and One26 compliance standards.

Who is One26?

One26 is an integrated financial services group providing a range of services to both individual investors, through
authorized representatives and to other financial planning firms. We are one of Australia's fastest growing financial
services dealer groups. One26's head office is located in South East Queensland with a network of qualified financial
advisers Australia wide.

One26 was established to assist adviser practices and provide a comprehensive approach to the strategies, products and
services that advisers provide to clients. One26 employs specialists to ensure that all services provided are of the highest
standard and quality.

What can One26 provide you?

We are authorised to provide advice in the following areas:
Financial Planning

Retirement planning

Wealth creation and Protection
Superannuation strategies

Self-managed superannuation advice

Insurance services

Gearing

Social security

Estate planning
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We can provide advice and arrange transactions in the following financial products:

o Deposit and payment products, including basic deposit products;

o] Debentures, stocks or bonds issued or proposed to be issued by a government;

o Risk insurance products, including life, trauma, income protection and total and permanent disability
insurance;

o Managed investment schemes including investor directed portfolio services;

(o} Retirement savings accounts;

(0] Securities;

o Superannuation.




In addition, your Adviser is able to offer you an ongoing monitoring and review service for your investment portfolio or
life insurance program.

One26 Pty Ltd has a network of companies that we may refer you to. One26 dealership is not responsible for general
insurance services, real estate and direct property advice, taxation services and legal and consulting advice.

When you receive advice from a One26 Adviser

Your One26 financial adviser will only recommend a financial product to you after considering its suitability for your
individual needs, objectives and financial situation. The products recommended are selected from our approved list of
products which has been researched by a technical team and external experts.

Documents you may receive

When providing you with personal advice that takes into account your objectives, financial situation and or needs, you will
be presented with a Statement of Advice (SoA). The SoA will contain the advice, the basis on which it is given, information
about fees and commissions that may be received, and any relationships or associations which may have influenced the
provision of the advice.

In the event a recommendation is made to acquire a financial product (other than securities), offer to issue or arrange the
issue of a financial product, you will also be provided with a Product Disclosure Statement prepared by the Product
provider. This will contain information about the particular product which will enable you to make an informed decision
in relation to the acquisition of that product.

If your Adviser has previously provided you with a SoA, and you receive new advice related to this SOA, and your personal
circumstances are still relevant, a Record of Advice (RoA) may be provided to you instead of a SoA. You have the right to
request a copy of advice documents within 7 years of that further advice being given.

How wiill I pay for the Financial Services?

The fees your adviser charges will be dependent on the complexity and scope of the advice, as well as the amount
invested or insurance premium amount. These can include an agreed fee for service, initial or upfront Commission,
ongoing or trailing commission or a fee based on a percentage of the funds under management.

Your adviser will discuss any fees with you prior to the commencement of any work. The Statement of Advice will fully
disclose any fees and commissions, including the manner in which the fees and commissions are split between one26 Pty
Ltd and your adviser and any referring party where applicable.

Commissions

The initial commission for investment type financial products can range between 0% and up to 5% (10% for a tax effective
product), while on-going commissions may range between .25% and up to 4%. For example, for an investment of $10,000
in @ managed investment paying 4% initial commission and 1% on-going commission, the upfront commission would be
$400 and the on-going commission $100 per year.

The upfront commission for risk insurance financial products can range between 0 % and 125 % depending on the product
provider, while on-going commission may range between 0 % and 40 %. For example, on an insurance premium of $1,000
per annum paying 110 % initial commission and 11 % on-going commission, the upfront commission would be $1,100 and
the on-going commission $110 per year.

Fee for Service

If a fee for service is payable rather than commission, you will be quoted an amount inclusive of GST. If you choose to pay
a fee we may rebate to you part or all of the commission we would otherwise receive. You may also be charged a
Statement of Advice preparation fee. This can range between $330 and $7,700 (inclusive of GST) depending on the
complexity and the time spent. Any fee for service must be paid within seven (7) days of the date of the tax invoice being
issued to you.




Product provider relationships

Neither your Adviser or the Licensee has any association or relationship with the issuers of financial products that might
reasonably be expected to be capable of influencing them in the provision of financial services.

Both one26 Pty Ltd and your Adviser maintain an Alternative Remuneration Register (soft dollar), which contains
information about any alternative forms of payment or benefits that may be received over the amount of $300. If you
wish to inspect this Register, or ask any questions about this, please ask your Adviser.

Common questions answered

Do | receive detailed information about actual commissions and other benefits my adviser gets from making the
recommendations?

Yes. You have the right to know about details of commissions and or other benefits your Adviser receives for
recommending investments. We will provide this information to you when we make specific recommendations in the
Statement of Advice, Statement of Additional Advice or Record of Advice.

Will you give me advice that is suitable to my needs, objectives and financial circumstances?

Yes, One26 advisers are monitored to ensure the basis for their advice is relevant to your personal circumstances.
However, to do so the adviser first needs to find out your individual objectives, financial situation and needs before
recommending any financial product or service to you. You have the right not to divulge this information, however if you
do not wish to do so, your adviser will warn you about the possible consequences of not having your full personal
information. You should read the warnings carefully prior to making a financial decision.

What should | know about any risks of the investments or investment strategies recommended to me?

Your adviser will explain to you any significant risks of investments and strategies that are recommended to you. If you
feel this is not clear, you should ask us for further clarification.

What information do you keep on my file and how do I get access to it?

We maintain a record of your personal profile which includes details

of your objectives, financial situation and needs. We also maintain records of any recommendations made to you. You are
entitled to obtain access to the information that we hold about you. If you wish to examine your file, you should write to
us on the address below, and we will make arrangements for you to do so.

Privacy Officer
Level 1 /126 Montpelier Road
Newstead Qld 4006

Privacy Disclosure Statement
We are required pursuant to the Corporations Act 2001 (“Act”), certain regulations issued by the Australian Securities and
Investments Commission to collect information about you for the purpose of providing you with the following services:

. Preparation of your financial plan

. The provision of financial planning and risk insurance advice to you
° Making financial product recommendations

. Reviewing your investments and insurances

° Other activities as directed by you

We will from time to time disclose information about you to authorised representatives of One26 and to other
professionals, insurance providers, superannuation trustees and product issuers in connection with the purposes detailed
above. In the event we consider it necessary to use or disclose information about you for purposes other than those
detailed above, or related purposes, we will seek your consent.
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Who can I speak to if | have a compla

We are committed to providing quality advice to our clients. This commitment extends to providing accessible complaint
resolution mechanisms for our clients. If you have any complaint about the service or advice provided to you, you should

take the following steps

1. Contact your adviser and tell your adviser about your complaint.

2. If your complaint is not satisfactorily addressed within 5 days, please contact the One26 Complaints Manager on (07)

3352 9600 or email martialp@one26.com.au or mail to

Complaints Manager

Level 1

126 Montpelier Road
Newstead Qld 4006

We will to the best of our ability, resolve your complaint quickly and fairly.

ial Ombudsman Service (FOS)

Inanc

ith the F

on 1300 780 808 or by post at GPO Box 3, Melbourne, Vic. 3001. We are a member of FOS’ complaints resolut

10N, you Can raise your concerns w

3. If we cannot reach a satisfactory resolut

lon service.

The Australian Securities & Investments Commission (ASIC) also has a freecall Infoline on 1300 300 630 which you may use

to make a complaint or obtain information about your rights.

We are required by law to have compensation arrangements for loss or damage arising from certain breaches of the
Corporations Act by One26 as well as internal compensation arrangements through Professional Indemnity Insurance.

We hold Professional Indemnity Insurance cover for the activities conducted under our AFS licence. The limit of the

icence

ing out of our AFS li

ill cover claims made in relation to the conduct of authorised representat

Ims aris

demnity is $ 10,000,000 for any one claim and $10,000,000 in the aggregate for all cla

n

ves

, representat

Ives

Insurance w

. The
and employees of the Licensee who no longer work for the Licensee (but who did at the time of the relevant conduct). We

believe that our Professional Indemnity Insurance cover satisfies the requirements of s. 912B of the Corporations Act.

vities

act

PRIVACY POLICY

One26 Pty Ltd is committed to implementing and promoting a privacy policy which will ensure the privacy and security of

your personal information. A copy of our Privacy Policy is available from your Adviser and on our website

wWww.one26.com.au.

For any other queries please contact
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